
Tech Tip Tuesday—January 6, 2026 

Terms and Conditions/Cancellation Policy 

When you print or email a Trip Confirmation from Livery Coach, there is room at the bottom for your 

Terms and Conditions, Cancellation Policy, or whatever else you want to call it. 

 

If you want to modify this text, you navigate to Setup->Owner List, select the Owner from the list at the 

top (if you have more than one), and then edit the text in the Standard Policy Footer box.   Be sure and 

click Save after your edits.   

 

If you enter text in the “Quote Policy Header” box, then this text will also appear when the trip is saved 

with the status of “Quote”. 

 

This policy will appear at the bottom of all confirmations UNLESS there is an Occasion assigned to the 

trip and the Occasion has its own “override” policy. 

To set a policy for a specific occasion, navigate to Setup->Maintain->Occasions, select the desired 

Occasion, and enter your policy in “Occasion Policy” box. 



 

Then, when you have a trip with that occasion, different text will appear at the bottom of your 

confirmation. 

 


